Stanley Liu     

4527 Larchwood Ave.     ·     Philadelphia, PA 19143     ·     215-834-8606      ·      stanliu32@yahoo.com
OBJECTIVE

To obtain an IT Director position that will utilize my technical expertise and management experience while providing opportunities for my continued professional and personal growth
PROFESSIONAL EXPERIENCE

University Of Pennsylvania, Wharton School - Philadelphia, PA

Senior IT Project Leader (January 2013 – Present)

· Develop strategy and vision for IT staff in order to achieve organizational goals while providing direction for research initiatives and projects

· Manage research development projects alongside faculty in order to facilitate publications in top tier journals
· Interact and collaborate with key stakeholders across three academic departments and Wharton Computing to provide strategic support for the school’s IT initiatives and goals while maintaining positive relations between both parties
· Guided project team that was tasked with migrating Wharton’s academic department websites from a custom CMS to Mura

IT Project Leader (September 2009 –December 2012)

· Manage the IT staff for the Operations and Information Management Department, Legal Studies and Business Ethics Department, and the Statistics Department at the Wharton School 
· Develop strategy and vision for IT staff in order to achieve organizational goals while providing direction for research initiatives and projects
· Created and implemented IT Policies for the Operations and Information Management Department and Statistics Department to establish Service Level Agreements and streamline support services
· Manage departmental Windows 2008 R2 and RedHat Linux Servers, which provide research applications used by faculty and PhD students
· Manage faculty research projects that support and foster academic publications
· Facilitate school-wide projects that involved research and academic department web presence 
· Ensure the stability and security of department computing environment which includes the security and integrity of research data, faculty intellectual property, and other sensitive information
· Evaluate and make recommendations to constituents on new technologies and products in order to improve efficiency and teaching quality
Senior IT Support Specialist (January 2008 –August 2009)
· Managed all department purchases of technology equipment which involved planning and forecasting the IT budget 
· Resolved any technical problems that Faculty, Staff, or Students may have in order to help them accomplish their professional goals within the department
· Collaborated with Wharton Computing Staff in planning and implementing new technologies within the Wharton School 
· Assisted Classroom Technology Department in supporting faculty and staff within the classrooms so that presentations, lectures, and events go smoothly
· Aided faculty in using technology to improve and streamline their teaching efforts and research projects
· Served as contact liaison for Wharton Computing related initiatives and faculty facing seminars
· Administered and Configure Microsoft Windows 2003 Servers to provide licensing to certain software which assists faculty and students with research
Fishman And Tobin Inc.  - Conshohocken, PA 

PC/Network Specialist   (February 2002 – December 2007)
· Troubleshoot Cisco Networking/routing issues between eight different company sites around the world to allow for distribution and accessibility of necessary network resources which promote the company’s operation’s processes

· Administered and Manage Microsoft Domain Environment with Active Directory, Microsoft Exchange Server, Microsoft Server 2003 File/Print Servers, and Microsoft SQL Servers

· Administered and Troubleshoot VOIP network using Cisco Call Manager 4.0 and Unity (Voice Mail) to provide a cost effective way for communication between multiple sites

· Analyzed and resolve technical problems with IBM Think Centers running Windows 2000 and XP to allow for more efficient productivity from employees in all departments

· Installed, configured, troubleshoot, and maintain HP, Epson, Ricoh, and Xerox network printers to strategically maximize efficiency and use within various company departments

· Implemented and Supported workstations running various applications such as Microsoft Office, Symantec Client Security, IBM Director, Symantec PC Anywhere, WebPDM, Adobe Creative Suite, and in-house proprietary software

· Administered and Supported Blackberry Enterprise Server and Blackberry devices to ensure efficient communications between employees of the company

· Implemented Apple Computers onto the network for Product Designers and Design Technicians to access network resources
United Pacific Bank - City of Industry, CA
Operations Compliance Assistant   (March 2001 – January 2002)
· Acted as liaison to Fiserv Securities regarding technical issues with online banking which increased customer satisfaction with the newly implemented product

· Troubleshoot computer related problems which saved the financial institution from calling an outsourced IT consulting company

Romanoff Technologies - Brea, CA

Project Consultant   (October 2000 – March 2001)
· Reconciled TCP/IP LAN/WAN connectivity issues at commercial customer sites to complete service calls

· Performed quality assurance on networking equipment at retail project sites across the country in conjunction with Merchant Wired and American Eagle Outfitters to ensure exact installation according to the specifications to complete nation-wide project 

· Analyzed blue prints to recommend networking product quantities and specifications in order to submit bids for commercial co-location projects

· Installed multiple Microsoft Windows NT Workstations for clients with existing domains

One Stop Communications Inc. - Fullerton, CA

Sales Engineer/Field Engineer Team Lead    (August 1999- October 2000)

· Installed, configured, and troubleshoot Cisco routers, Catalyst Series switches, and PIX firewalls at multiple contract sites to complete Los Angeles Unified School District technology projects

· Surveyed blue prints and actual campus sites of where projects were taking place to forecast any problems in the installation of networking equipment and fiber optic cables

· Installed, configured, and troubleshoot Microsoft Windows NT Workstation 4.0 and MS Windows 95/98 within a local area network environment in order to give employees access to network resources

· Provided systems’ needs and scope of work analysis for multiple general contractors in order to assist the company with the technology section of the project 

· Served as Project Lead and managed and trained three employees to efficiently streamline operations and procedures of the Engineering/IT department of the company
Rowland Unified School District – Rowland Heights, CA

Third Grade Lead Teacher (September 1997- June 1999)

· Developed curriculum for third grade class to enrich learning, social, and emotional development

ACADEMIC JOURNAL ACKNOWLEDGEMENTS

Milkman, Katherine L., Modupe Akinola, and Dolly Chugh. "Temporal Distance and Discrimination An Audit Study in Academia." Psychological science 23.7 (2012): 710-717.

Rick, Scott I., and Maurice E. Schweitzer. "The imbibing idiot bias: Consuming alcohol can be hazardous to your (perceived) intelligence." Journal of Consumer Psychology (2012).
COMMUNITY INVOLVEMENT
Chinese Christian Church and Center – Philadelphia, PA

IT Committee Chair  (April 2014 – Present)

Parent Infant Center – Philadelphia, PA
Finance Committee (April 2014 – Present)




EDUCATION AND TRAINING 
University of Pennsylvania, Wharton  - Philadelphia, PA

Certificate in Business Essentials - Wharton School  2012
Wharton Executive Education, Philadelphia, PA

Critical Thinking:  Real-World, Real-Time Decisions

Leading Organizational Change
Westminster Theological Seminary, Glenside, PA

Post Baccalaureate Coursework in Counseling
New York University, New York, NY
Bachelor of Science degree in Education




CERTIFICATIONS 

ITIL Foundations Certificate 2014
Cisco Certified Network Associate 2.0
